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THE PRESIDING OFFICER AND MEMBERS 
Sangguniang Panlungsod 
This City 

Dear Presiding Officer and Members of the Sanggunian: 

Herewith is the Citizen's Charter — 2024 Edition of the Tuguegarao City Government for your 
information and appropriate action. May we emphasize that the adoption of the charter is a 
requirement for the SGLG evaluation on June 4, 2024. 

This matter is certified as URGENT  pursuant to Article 107 of the Implementing Rules and 
Regulations of the Republic Act No. 7160 or the Local Government Code of 1991. 

Thank. you! 

In the name of public service, 

MAMA ROSARIO S. TING-QUE 
City Mayor 

For and by authority of the City a or 

Copy furnished: 
• CPDO 
• City Legal Office 
• HR1110 
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