
BAGONG PILIPIN 

Republic of the Philippines 
Province of Cagayan 

TUGUEGARAO CITY 
Phone number: 0953-588-3721 I email address: cmotuguegaraocity@gmail.com  

OFFICE OF THE CITY MAYOR 

05 January 2026 

THE HONORABLE MEMBERS 
Sangguniang Panlungsod 
This City 

Thru: HON. ROSAURO RODRIGO G. RESUELLO 
Vice Mayor and Presiding Officer 

Dear Honorable Members' of the Sanggunian: 

Herewith is the Memorandum of Agreement between the Tuguegarao City Government and 
Philippine Statistics Authority relative to the use of the Electronic Civil Registration and Vital 
Statistics System (eCRVS), for your information and appropriate action. 

Thank you! 

In the name of public service, 

MAILA ROSAL S. TING-QUE 
City Mayor 

Copy furnished: 

• City Civil Registry Office 
• City Legal Office 



( 

Respectfully 

Attaclu-nent: As stated 

OFFICE OF THE CITY MAYOI, 

RECEIVED 
Oate: 

iza 
 

Time: 
sAr 

Republic of the Philippines • 
Province of Cagayan 

Tuguegarao City 
CITY CIVIL REGISTRYOFFICE 

Ground Floor, Tuguegarao City Hall, Enrile Boulevard, Regional Government Center, Carig Sur, Tuguegarao City, 
Cagayan, 3500 * Hotline Numbers: 09756929389 09531752746* Email: citycivilregistrar2016gyahoo.com   

5 January 2026 

HON. MAILA ROSARIO S. TING-QUE 
City Mayor 
Tuguegarao City, Cagayan 

THRU: ATTY. RENZ ANGELO P. UMAMBONG 
Asst. Depattment Head/Chief of Staff - Designate 

Madam, 

In connection with the Tuguegarao City Government having been selected as pilot LGU 
by the Philippine Statistics Authority to use the Electronic Civil Registration and Vital 
Statistics System (eCRVS) an interoperable system that the City Civil Registry Office will 
use for the declaration, registration, records management and monitoring, certification, 
performance management and integration of Civil Registration and Vital Statistics (CRVS) 
and the Philippine Identification System, we are respectfully submitting herewith the 
draft Memorandum of Agreement (MOA) and request that the same be forwarded to 
the 10'1' City Council for their perusal and passage of a resolution authorizing the City 
Mayor to enter into said agreement in representation of the city government 

Furthermore, we would greatly appreciate it if you could certify the urgent need for the 
MOA to be entered, enabling us to commence th.11 utilization of the system. 

Thank you. 

I am, 

CHARACTER FIRST Tug-uegarao City! 
Serbisyong Nakikita, Serbisyong Nadarama, Serbisyong Maaasahan 



MEMORANDUM OF AGREEMENT 

KNOW ALL MEN BY THESE PRESENTS: 

This Memorandum of Agreement is entered into by and between: 

PHILIPPINE STATISTICS AUTHORITY, a national government 
agency created pursuant to Republic Act No. 10625, with principal 
office at PSA Complex, East Avenue, Quezon City, Philippines, 
headed by National Statistician and Civil Registrar General, 
Undersecretary CLAIRE DENNIS S. MAPA, PhD, duly represented 
by the Regional Director for the  and herein referred to 
as the "PSA". 

and 

CITY/MUNICIPAL GOVERNMENT OF [Name of City/Municipality], 
a local government unit created under the laws of the Republic of the 
Philippines, duly represented by its Local Chief Executive, Mayor 
[Name of Mayor], hereinafter referred to as "LGU". 

PSA and LGU are individually referred to as "PARTY" and collectively 
as "PARTIES". 

WITNESSETH 

WHEREAS, in response to the National Government's thrust towards 
digitalizing local government services and transactions, the Philippine 
Statistics Authority (PSA), in collaboration with OpenCRVS and Vital 
Strategies Global Grants Program developed Electronic Civil 
Registration and Vital Statistics System (eCRVS System) an interoperable 
system that will be used by the Local Civil Registry Offices and other Civil 
Registration and Vital Statistics (CRVS) stakeholders such as LGU for the 
declaration, registration, records management and monitoring, certification, 
performance management, and integration of CRVS and the Philippine 
Identification System; 

WHEREAS the eCRVS System was created to enable a secure, real-time 
and universal processing of civil registration of births, deaths, marriages, 
and other vital events, as well as the timely production and dissemination of 
vital statistics, improve delivery of civil registration services to clients and 
stakeholders, increase efficiency by improving processes through use of 
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digital tools; and improve timeliness and accuracy in the release of vital 
statistics; 

WHEREAS, Section 11 (c) of Republic Act (RA) No. 10625 states that the 
National Statistician shall provide overall direction in the implementation of 
the Civil Registry Law and related issuances and exercise technical 
supervision over the civil registrars as Civil Registrar General; 

WHEREAS, Section 11 (f) of RA No. 10625 provides that the National 
Statistician shall represent PSA as signatory to all contracts, researches, 
and other awards; 

WHEREAS, the local chief executive of the City/Municipality of 
[city/municipality] by virtue of [law/ordinance granting him authority] a copy 
of which is attached herein as Annex A and made an integral part of this 
MOA, is authorized to enter into this Memorandum of Agreement for and in 
behalf of the  

WHEREFORE, in consideration of the foregoing premises, the parties 
mutually agree as follows: 

Article 1. SCOPE OF THE AGREEMENT 

By entering into this agreement, the LGU is given authorization to use the 
eCRVS web application free of charge for purposes of civil registration 
operations, in accordance with the rules and regulations set out for its 
purpose; 

Article 2. USE OF THE SYSTEM 

The LGU shall be given access to the eCRVS System through an eCRVS 
and VPN login credentials to be provided by PSA upon the signing of this 
MOA. 

The PSA grants LGU access to use the eCRVS web application, on the 
condition that the system is not tampered with, reverse-engineered, or used 
in any unauthorized manner, and that the login credentials provided are 
kept confidential. it is understood that all intellectual property rights related 
to the eCRVS application remain with the PSA. 

Article 3. RESPONSIBILITIES OF THE PSA 

a. Provide the VPN installer (with configuration and credentials), and 
eCRVS login credentials; 
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b. Provide the user manual and manual of instructions needed by the 
LGU; 

c. Provide technical support to the LGU subject to the provisions of 
Warranties of the PSA. Technical support includes, but is not 
limited to, assistance in the installation of the VPN and use of the 
VPN credentials, troubleshooting the eCRVS system, and 
provision of software patches and upgrades to the eCRVS 
application. This support does not include troubleshooting 
computer hardware problems and installing and configuring 
operating systems; 

d. Provide revisions and/or upgrades of the eCRVS web application, 
for free to those who entered into this agreement; 

e. Notify the LGU if there are changes, upgrades, or scheduled 
downtimes affecting system functionality; and 

f. Conduct random, regular, and annual audits. 

Article 4. RESPONSIBILITIES OF THE LGU  

a. Provide all relevant computer hardware and software environment, 
including protection from viruses, necessary to be able to use the 
eCRVS application; 

b. Designate staff who will undergo the training on the use of the 
eCRVS application conducted by the PSA. Training fees shall be 
on the account of the LGU; 

c. Send the soft copy of the encoded civil registry records along with 
the hard copies of the civil registry documents to the Provincial 
Statistical Office (PSO) on the 10th day of the reference month, 
during the transition phase. 

d. Coordinate closely with the PSA-PSO on the proper operation and 
use of the web application; 

e. Ensure the integrity of the eCRVS by providing ample security 
against unauthorized use of the eCRVS; 

g. To submit to random, regular, and annual audits conducted by the 
PSA; 

h. To comply with RA No. 10173, otherwise known as the "Data 
Privacy Act of 2012" and its implementing Rules and Regulations 
(IRR), and other laws and issuances of the National Privacy 
Commission. 
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i. To comply with RA No. 8792, otherwise known as the "Electronic 
Commerce Act" and its IRR, Department of Information and 
Communications Technology PICT) Memorandum Circular No. 
2014-001 dated 25 April 2014, and Executive Order No. 0810, 
series of 2009; 

j. The LCRO will submit the list of persons with assigned access 
accounts in the eCRVS application, with their corresponding roles, 
to the PSA Provincial Statistical Office/Central Office; 

k. The LCRO will maintain and limit the list of access accounts and 
inform the PSA PSO/Central Office immediately of any changes to 
personnel or roles; 

I. The LCRO will assign personnel to monitor, coordinate, and send 
the data files to PSA. These personnel will coordinate with medical 
facilities and other stakeholders to ensure the timely and accurate 
submission of data files during the transition period. 

ARTICLE 5. DISTRIBUTION AND TRANSFER OF INFORMATION 
TECHNOLOGY (IT) EQUIPMENT 

a. The transfer of IT equipment in support of the eCRVS pilot 
implementation shall be undertaken on a loan basis, and the LGU 
shall ensure the proper safekeeping, utilization, and maintenance 
of the equipment for the duration of the pilot implementation. 

b. All IT equipment provided under the eCRVS pilot implementation 
shall be issued on loan and shall remain the property of the PSA. 

c. The LGU shall use the IT equipment solely for activities related to 
civil registration and the operation of the eCRVS System, and for 
no other purpose. 

d. The IT equipment issued on loan shall be covered by an inventory 
and acknowledgment receipt, indicating the description and serial 
numbers of the equipment, to be signed by the authorized 
representative of the LGU. 

e. The LGU shall ensure secure storage, proper handling, and 
exclusive use of the IT equipment for eCRVS functions, and shall 
immediately report any damage, malfunction, or loss to the PSA 
PSO. 

f. The LGU shall be responsible for any loss of, or damage to, the IT 
equipment arising from misuse, negligence, or failure to exercise 
due care while the equipment is in its custody. 
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g. The loan of the IT equipment shall be co-terminus with the pilot 
implementation or the effectivity of this Agreement, whichever 
comes earlier, unless otherwise directed by the PSA. 

h. The PSA may recall the IT equipment at any time for operational, 
security, or policy reasons, upon written notice to the LGU. Upon 
completion of the pilot implementation or upon instruction of the 
PSA, the LGU shall promptly return the IT equipment in good 
working condition, reasonable wear and tear excepted. 

Article 6. INTELLECTUAL PROPERTY RIGHTS 

[LGU] hereby acknowledges that all information, enhancements, 
alterations, modifications, improvements, discoveries, ideas, processes, 
designs, trade secrets, or other useful technical information or know-how 
relating to the eCRVS application remains the intellectual property of the 
PSA. 

The LGU warrants that it shall not use the eCRVS system or in any manner 
tamper with, reverse engineer, or allow the use of a third party in any 
unauthorized manner without the prior written consent of PSA, give away 
their login credentials to unauthorized persons, or represent in any way that 
the LGU owns the System. The LGU shall take all reasonable steps 
necessary to ensure that its agents, employees, or subcontractors shall not 
copy, disclose, transmit, or perform the system or any part thereof, in any 
form, to any third party. 

Article 7. CONFIDENTIALITY AND DATA PROTECTION  

The PARTIES agree to treat as confidential all information received relative 
to this Agreement, and the same shall not be disclosed to any third party 
unless authorized or allowed by law. Under no circumstances shall the 
parties use the information, document, and reports obtained herein other 
than for the purposes as provided for in this Agreement; 

In case of a breach, but not limited to, major incidents, operational or 
otherwise, privacy and information security incidents, other issues material 
and incidental to this Agreement, the parties shall conduct a joint 
investigation in accordance with NPC rules on breach reporting and shall 
identify the cause of the said security breaches for proper resolution and 
management, as well as ascertainment of liabilities. 

The PARTIES shall comply with the provisions of RA No. 10173, otherwise 
known as the Data Privacy Act of 2012, its Implementing Rules and 
Regulations, and all pertinent issuances of the NPC and its Implementing 
Rules and Regulations. 
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Compliance with confidentiality and non-disclosure, and data privacy shall 
remain in force even after the expiration of this Agreement. 

Article 8. WARRANTY 

a. Any injury or inconvenience to the public arising from the 
unauthorized or unintended use of the System shall not be the 
responsibility of the PSA; 

b. The PSA will repair or fix any problem in the application software, 
provided that they arise from the proper use and installation of the 
project; and 

c. The parties hereby warrant that neither it nor its representatives 
has offered any government officer any consideration or 
commission for the Agreement, nor has it or its representative 
exerted or utilized a corrupt or unlawful influence to secure or 
solicit this Agreement for any consideration or commission. Any 
violations of this warranty shall constitute sufficient ground for 
cancellation of this Agreement, without prejudice to the filing of 
appropriate cases and other applicable laws against the parties 
and/or their representatives. 

Article 9. EFFECTIVITY OF THE AGREEMENT 

This Agreement shall take effect for a period of three (3) years from the 
date of signing by the PARTIES. 

Article 10. AMENDMENTS AND MODIFICATIONS 

Any changes or modifications to this MOA shall become effective and 
binding only if executed in writing and signed by each Party or their duly 
authorized representatives. The terms and conditions therein shall prevail 
over previous written stipulations; however, consistent provisions that were 
not overturned shall continue to be in full force and effect. 

Article 11. TERMINATION  

This Agreement may be terminated as follows: 

a. Voluntary termination by either party upon receipt of written notice 
at least 30 days prior to termination. 

b. Involuntary termination, in case the LGU violates any of the 
provisions in this MOA. 

Page 6 of 9 



After the termination of this MOA, the PSA shall cancel the LGU eCRVS 
and VPN login credentials. The LGU undertakes to return its copy of the 
User Manual, Manual of Instructions for the eCRVS system. 

Article 12. SEPARABILITY 

If one or more provisions of this Agreement shall be held invalid or 
unenforceable under applicable laws, the PARTIES agree that such 
provision/s shall be excluded from this Agreement and the remaining 
provisions shall be enforceable, and either party may cause the 
renegotiation of the terms that are declared invalid or unenforceable. 

Article 13. SETTLEMENT OF DISPUTE 

In case of conflict between the PARTIES, arising from this Agreement, both 
Parties agree to freely and voluntarily submit themselves to necessary 
consultation and negotiation for purposes of amicable settlement and find a 
mutually acceptable solution to their dispute. 

Any and all disputes arising from the implementation of this MOA not 
settled by mutual agreement shall be submitted to arbitration in the 
Philippines. 

Article 14. GOVERNING LAW, JURISDICTION, AND VENUE 

The construction, interpretation, and enforcement of this MOA shall be 
governed by the laws of the Republic of the Philippines. Actions arising 
from this MOA shall be under the jurisdiction of any courts in Quezon City 
to the exclusion of all others. 

Article 15. INDEMNIFICATION  

The PARTIES shall mutually indemnify and hold each other harmless from 
any claims, demands, liabilities, actions, suits, or proceedings asserted or 
claimed by third parties arising out of this Agreement. This mutual 
indemnification shall not apply to the Party whose own negligence, act, 
omission, or misconduct gave rise to any such claim, demand, liability, 
action, suit, or proceeding. 

Article 16. LIABILITIES 

The PARTIES shall be responsible for the acts or omissions of their 
respective personnel in the performance of their responsibilities under this 
Agreement. Failure or refusal of a Party to comply with the terms of the 
agreement shall not be construed as a waiver thereof nor prevent the other 
party from enforcing the same, as warranted by applicable legal provisions. 
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IN WITNESS WHEREOF, the parties have hereunto affixed their 
signatures this day of at 

, Philippines. 

FOR THE PHILIPPINE FOR THE [NAME OF CITY/ 
STATISTICS AUTHORITY MUNICIPALITY] 

Signed in the presence of: 

  

   

Page 8 of 9 



ACKNOWLEDGMENT 

1 

REPUBLIC OF THE PHILIPPINES S.S. 

Before me appeared , with 
Community Tax Certificate No.  issuea on , at 

and 
 with Community Tax Certificate 

No.  issued on , at  
known to me to be the same persons who executed the foregoing 
instrument and who acknowledged to me that same is their free and 
voluntary act and deed. 

WITNESS MY HAND AND SEAL this  day of t  
, at , Philippines. 

Doc. No. : 
Page No. : 
Book No. :  
Series of 

For PSA Regional Office only 
MOA Control No.  
Copies of properly accomplished MOAs are to be provided to: 

ONS, CRS, FAS 
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ki  is; 

PI I I LI ITI L- STATISTICS AUTHORITY 

Reference No 25CRS00-11-2396 

OFFICE MEMORANDUM NO. 2025-2G6 

TO ALL REGIONAL DIRECTORS, CRASD CHIEFS, PROVINCIAL 
CHIEF STATISTICAL SPECIALISTS, OFFICERS-1N-CHARGE. 
AND CONCERNED PERSONNEL 

SUBJECT : Endorsement of Memorandum of Agreement, Submission  
of the User Access Request Form, and the Go Live Date of the 
Pilot Implementation of the Electronic Civil Registration and  
Vital Statistics (eCRVS) System for Birth and Death Registration  
(Phase 1)  

DATE 01 December 2025 

I. Background 

The Philippine Statistics Authority (PSA), through the Civil Registration Service (CRS), 
is currently undertaking the pilot implementation of the Electronic Civil Registration 
and Vital Statistics (eCRVS) System for birth and death registration under Phase 1. 
ln line with the documentary requirements and system readiness requirements. the 
Memorandum of Agreement (MOA) for the pilot implementation shall be provided to 
all pilot Local Civil Registry Offices (LCROs), partner health facilities, and barangays. 
Alongside the MOA, these pilot sites are also required to submit the duly accomplished 
User Access Request Form for the creation of their respective eCRVS user accounts, 
and Virtual Private Network (VPN) access, consistent with the docurnentary and 
system readiness requirements. 

The timely submission of these requirements is essential to facilitate efficient account 
provisioning, ensure system accessibility, and support operational readiness for the 
scheduled go-live. Pilot LCROs, hospitals. and barangays are also reminded to comply 
with the roles and responsibilities outlined in the MOA. 

IL Objectives 

To guide in completing the preparatory activities for the pilot roll-out, the following 
objectives outline the key actions and expected outputs necessary to ensure full 
operational readiness for the eCRVS System. 

a. Provide the pilot LCROs with a copy of the MOA to formalize roles, 
responsibilities, and implementation arrangements; 

PSA Complex, East Avenue, Diliman Quezon City. Philippines 1101 
Telephone: (632) 5938-5267 
s.vws.v. p sa. goy. ph  



Reference No. 25CRS00-11-2396 
Subject: Endorsement of Memorandum of Agreement and Submission of User Access Request Form and Go Uve 

Date of the Pilot Implementation of the Electronic Civil Registration and Vital Statistics (eCRVS) System 
for Birth and Death Registration (Phase 1) 

Date: 01 December 2025 
b. Ensure compliance with the provisions and responsibilities outlined in the MOA 

executed by all pilot LCROs, health facilities, and barangays; 
c. Ensure the complete and timely submission of User Access Request Forms for 

the creation of eCRVS and VPN accounts; 
d. Facilitate operational readiness of LCROs, health facilities, and barangays in 

preparation for the pilot implementation; 
e. Establish a uniform and coordinated approach across all levels for the activation 

of user accounts; and 
f. Provide guidance on preparatory activities in support of the go-live roll-out of 

the eCRVS System. 

Ill. Dissemination, Acknowledgment, Action Required, and Monitoring of the 
Implementation of the MOA 

Regional Directors (RDs), Civil Registration and Administrative Support Division 
(CRASD) Chiefs, Provincial Chief Statistical Specialists (CSSs), and Officers-in-
Charge (01Cs) are advised to ensure the timely dissemination, execution, and return 
of the Memorandum of Agreement (M0A) to all identified pilot Local Civil Registry 
Offices (LCROs), health facilities and barangays within their respective regions and 
provinces. The MOA serves as the formal instrument outlining the duties, coordination 
mechanisms, and implementation arrangements necessary for the pilot rollout of the 
eCRVS System. 

In line with this, all are requested to oversee and facilitate the following actions: 

a. Ensure the prompt transmission of the MOA to all pilot LCROs through the PSA 
Provincial Statistical Offices, and confirmation of receipt by the concerned Local 
Government Units; 

b. Guide the LCROs in reviewing the provisions of the MOA, emphasizing their 
responsibilities and commitments during the pilot implementation; 

c. Advise LCROs to print and formally execute the MOA, ensuring that the 
appropriate LGU/LCRO signatories sign in accordance with local authorization 
protocols; 

d. Direct LCROs to prepare and attach any supporting documents, if required, 
such as designation orders or identification of focal persons mentioned in the 
MOA; 

e. Ensure the collection and consolidation of all duly signed MOAs by the PSA 
Provincial Statistical Offices for endorsement to the CRS. Only complete and 
properly executed MOAs shall be accepted; 

f. Instruct LCROs and health facilities to retain a copy of the fully executed MOA 
for their reference and for monitoring of compliance with the agreed-upon 
responsibilities; 

g. Monitor LCROs and health facilities' adherence to the MOA provisions, 
ensuring that preparatory activities at the local levels are aligned with the 
obligations set forth in the agreement. 
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Reference No. 25CRS00-114396 
Subject: Endorsement of Memorandum of Agreement and Submission of User Access Request Form and Go Live 

Date of the Pilot Implementation of the Electronic Civil Registration and Vital Statistics (eCRVS) System 
for Birth and Death Registration (Phase 1) 

Date: 01 December 2025 

IV. Accomplishment and Submission of the eCRVS User Access Request 
Form 

All pilot LCROs, hospitals, and barangays are required to accomplish and submit the 
eCRVS User Access Request Form to facilitate the creation of user accounts and VPN 
access for the pilot implementation of the eCRVS System. The eCRVS User Access 
Request Form is attached as Annex A or can be downloaded from the link 
https://bit.ly/eCRVSUserAccessForm  and follow the following instructions: 

a. Ensure that ail fields in the form are completely and accurately filled out; 
b. Use a unique email address for each user; shared email accounts are not 

allowed; 
c. Indicate the correct designation or position, and the exact name of the LCRO, 

hospital, or barangay; 
d. Provide an active Viber number to support account verification and 

coordination; 
e. Carefully review the accomplished form prior to submission to avoid processing 

delays due to incomplete or incorrect entries; 
f. Ensure that the form is signed by the requester and recommended by the 

immediate supervisor or head of the office; 
g. Upon the receipt of the forms at the PSA Provincial Statistical Office, the 

Provincial CSS shall endorse the same to CRS using the link 
https://bitly/Submission0fUserAccessForm. Only the final, duly 
accomplished, and signed forms shall be uploaded. 

Please note that the process cycle time for the approval and creation of VPN and 
eCRVS login credentials is three (3) working days, provided that all submitted 
information is complete and correct. Incomplete, inconsistent, or erroneous entries 
may result in delays or non-issuance of credentials. All focal persons are advised to 
ensure the correctness of the submitted information. The users, the CRASD Chief, 
Provincial CSS, and eCRVS focal persons will be notified of the approved or 
disapproved (with reason) access. 

Once approved, users may log in to https://login.ecrvs.psa.gov.ph  to begin 
encoding the birth and death registration. 

V. Distribution and Transfer of information Technology (IT) Equipment 

To support the operational readiness of all pilot LCROs, health facilities, and 
barangays for the implementation of the eCRVS System, the PSA will facilitate the 
distribution and transfer of the required IT equipment to identified pilot sites. 

The transfer of IT equipment shall be undertaken on a loan basis, and ail recipients 
are required to ensure proper safekeeping, utilization, and maintenance of the devices 
for the duration of the pilot implementation. 

In line with this, all LCROs, health facilities, and barangays are advised of the 
following: 
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Reference No. 25CRS00.11.2398 
Subject: Endorsement of Memorandum of Agreement and Submission of User Access Request Form and Go Live 

Date of the Pilot Implementation of the Electronic Civil Registration and Vital Statistics (eCRVS) System 
for Birth and Death Registration (Phase 1) 

Date: 01 December 2025 
a. Mode of Transfer 

1. All IT equipment provided under the eCRVS pilot implementation shall 
be issued on loan and remain the property of the PSA. 

2. Borrowers shall use the equipment solely for activities related to civil 
registration and the operation of the eCRVS System. 

b. Required Documentation 
1. The transfer and receipt of IT equipment shall be covered by the 

Memorandum of Agreement (MOA) executed between the PSA and 
the concerned LGU/LCRO, health facility, or barangay. 

2. Only sites with a duly signed MOA will be authorized to receive 
equipment. 

3. Provincial Statistical Offices (PS0s) shall ensure that: 
a. Borrovvers sign the required acknowledgment and inventory 

forms (if applicable), 
b. A copy of the signed MOA is attached as reference during 

equipment tumover, and 
c. Consolidated documentation is submitted to the Civil Registration 

Service for recordkeeping. 
c. Responsibilities of Borrowers 

1. Ensure secure storage, proper handling, and exclusive use of the device 
for eCRVS functions. 

2. Report any damage, malfunction, or loss to the PSA Provincial Statistical 
Office immediately. 

3. Return the equipment to PSA upon completion of the pilot or upon 
instruction of the PSA. 

The RD, and Provincial CSSs are requested to oversee the distribution process and 
ensure full compliance with documentation and accountability requirements prior to 
the start of the pilot system operations. 

VI. Go-Live Schedule and Required Actions 

All pilot LCROs, hospitals, and barangays are advised that the go-live of the eCRVS 
System shall commence immediately upon the approval and creation of the users' 
VF'N and eCRVS login credentials. As soon as the users receive notification of their 
approved access, they are expected to begin the full utilization of the system for the 
encoding of vital events. 

To ensure a smooth and consistent transition during the go-live period, all users are 
instructed to undertake the following: 

a. Birth Registration Process 
1. Receive and review the Certificate of Live Birth (COLB) submifted by the 

health facility or informant. 
2. Encode all required information from the COLB into the eCRVS System 

using the assigned login credentials. 
3. Verify the accuracy and completeness of all fields prior to submission to 

avoid errors in the database. 
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Reference No 26CRS00-11-23g6 
Subject: Endorsement of Memorancium of Agreement and Submission of User Access Request Form and Go Live 

Date of the Pilot Implementation of the Electronic Civil Registration and Vital Statistics teCRVS) System 
for Birth and Death Registration (Phase 1) 

Date. 01 December 2025 

4. Upload supporting documents. if required. following the file format and size 
guidelines of the systern. 

5. Submit the encoded record for review and approval. 

b. Death Registration Process 
1. Receive the Certificate of Death (COD) from the health facility. funeral 

home. or authorized informant. 
2. Encode the death information into the eCRVS System. ensuring that all 

fields match the details in the COD. 
3. Confirm the correctness of medical. statistical. and administrative entries to 

avoid discrepancies. 
4. Attach scanned supporting documents. if required by the system or LCRO 

protocol. 
5. Submit the encoded death record for verification and approval. 

c. Additional Reminders 
1. Users must ensure secure handling of login credentials and avoid sharing 

accounts. 
2. All issues or system concerns encountered during go-live should be 

immediately reported to the Provincial CSS and eCRVS focal persons. 
3. LCROs are encouraged to maintain close coordination with health facilities 

and barangays to ensure continuous and accurate reporting of births and 
deaths during the pilot period. 

For further queries and concerns, you may contact the eCRVS secretariat at email 
address ecrvs@psa.gov.ph, cc: c.valdez@psa.gov,ph. a.bueza@psa.gov.ph. 
s.almondia@psa.gov.ph. o.quimson.psa@ginail.com. 

For y r information and proper guidance. 

CLAIR ENNIS S. MAPA, 
Undersecretary 
National Statistician and Civil Registrar General 

MEP& G/illIBV/SCIA 

Attachments .  
1. Annex A —  Memorandum of Agreement (IV10A) vvillt the Local Civil Registrar Office (LCRO) 
2 Annex 6 — Memorandum of Agreement (MOA) with the Health Facility/Institution 
3. Annex C —  eCRVS User Access Request F01771 
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